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E. A. Waetjen, Inc.

1404 Revelation Road
Meadowbrook, PA  19046-1024
U.S.A.

Terms and Conditions

Welcome to E. A. Waetjen, Incorporated.  A brief outline of our credit policies and procedures are listed below.  Please see that your company's Accounts Payable personnel are thoroughly familiar with these policies.

Payment Terms

Credit Card, Wire Transfer, and EFT
E. A. Waetjen, Inc. accepts all major credit cards, COD, EFT, and prepaid orders ($20.00 transfer fee applies to all bank and wire transfers).  All Credit Card transactions require a minimum purchase of $50.00 and may be subject to a surcharge. All International sales are wire transfer only.
For Orders under $5,000.00 U.S. 

Payment-In-Full is due upon completion of Installation/Set-up or receipt of merchandise.
For Orders of $5,000.00 U.S. and Over
25% is due upon placing of order and 25% is due upon receipt of merchandise.  Remaining balance is due upon completion of Installation/Set-up.  If Installation/Set-up is not applicable, 75% is due upon receipt of merchandise.  Terms may be established after credit review.

GSA (Federal)
Please mention on your purchase order if you are using the G.S.A. system to make your purchase.

Invoices
Minimum invoice transaction is $50.00.  All payments should be made in U.S. Dollars, per invoice, and should be mailed to:

E. A. Waetjen, Inc.

1404 Revelation Road

Meadowbrook, PA 19046-1024 U.S.A.
Prices and specifications are subject to change without notice.
While E. A. Waetjen, Inc. makes every effort to ensure the accuracy of the information in our sales literature, we are not liable for errors or omissions. 

Shipping

All prices are FOB Meadowbrook, PA.  Shipping charges are pre-paid and added to the invoice.  E. A. Waetjen, Inc. is not responsible for foreign duty and taxes.

Orders are shipped using FedEx Express Saver unless otherwise specified. 

Return of Merchandise

ALL SALES ARE FINAL.  Return of unused products requires a Return Merchandise Authorization (RMA) number issued by E. A. Waetjen, Inc. within 10 days of shipment receipt.  Customer pays inbound and outbound shipping charges.  A 15% Restocking charge will be assessed on all product returns.  

Warranty

Customer will receive warranty from E. A. Waetjen, Inc. on only the products manufactured by E. A. Waetjen, Inc.  All products sold by, but not manufactured by, E. A. Waetjen, Inc. are warranted by the product(s) manufacturer and are not the responsibility of E. A. Waetjen, Inc. 

Taxes

All prices listed are subject to all applicable taxes. All taxes are the responsibility of the buyer.  Pennsylvania Customers Only:  Please send a Certificate of Tax Exemption if it applies to your company.  If we do not have this on file, you will be charged the appropriate Pennsylvania (and Philadelphia) Sales Tax.
Note:  Failure to adhere to our terms may result in a shipping hold on future orders and/or supplies and a freeze on any warranty help or repairs.  The Net Due date is calculated from the date of the invoice and a 1% interest charge, per month, will be assessed on delinquent accounts.  If collection by legal means is required, E. A. Waetjen, Inc. shall be entitled to judgment in addition to the unpaid balance for our costs, including reasonable attorney fees and related expenses.  Failure by E. A. Waetjen, Inc. to enforce any terms and conditions does not constitute a waiver of any terms and conditions.
